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Using the FiberChek Sidewinder probe with the FiberChekPRO inspection software Generating reports

Step 5 Click TEST to start the Pass/Fail analysis. 

When the analysis is completed, the results appear in the Inspection window.

Step 6 Click Save Report to generate a fiber inspection report. 

▪ In the Save As dialog, type a name for the report in the File name field, and then click Save to save 
the report to the default folder on the computer where the FiberChekPRO inspection software is 
installed, or navigate to another location on the computer. 

The default folder is located at 
C:\Users\userName\Documents\Viavi\FiberChekPRO\Archives\Sidewinder_deviceID\YYYYMMDD.

The fiber inspection report is generated and appears in a separate window.

Step 7 Close the window when you have finished viewing the report.

— End —
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Importing data
Note: This procedure assumes that a Pass/Fail analysis has already been performed using the FiberChek 

Sidewinder probe touchscreen and that the results have been saved to the probe. For information, see 
“Performing Pass/Fail analysis” on page 4-5.

Step 1 Connect the FiberChekPRO inspection software to the FiberChek Sidewinder probe over a USB or WiFi 
connection. See “Connecting to FiberChekPRO inspection software” on page 5-2.

A summary of the data stored on the FiberChek Sidewinder probe appears on the Import page of the 
FiberChekPRO inspection software interface.

Step 2 Select the import options you require:

▪ Import only new data: To import only the data acquired after the last import operation.

▪ Show imported files after import: To allow the FiberChekPRO inspection software to automatically 
open the default folder where the generated fiber inspection report is saved after the import 
operation is completed. The default folder is located at

C:\Users\userName\Documents\Viavi\FiberChekPRO\Archives\Sidewinder_deviceID\YYYYMMDD

▪ Delete all data after import: To clear data stored on the FiberChek Sidewinder probe.

Step 3 Click IMPORT NEW or IMPORT ALL.

Note: The import control is labeled IMPORT NEW only when the Import only new data option is selected at 
Step 2.

The import operation starts, and a progress dialog indicates when the FiberChekPRO inspection software 
has finished importing the data.

Step 4 Click OK to complete the import operation.

The imported files are saved to HTML format.

— End —
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Updating the firmware
The FiberChekPRO inspection software facilitates firmware management by identifying available firmware update 
versions for each device it supports, including the FiberChek Sidewinder probe.

When you connect the FiberChekPRO inspection software to a FiberChek Sidewinder probe that is running an 
earlier firmware version, the FiberChekPRO inspection software automatically prompts you to update the 
firmware.

Step 1 Connect the FiberChekPRO inspection software to the FiberChek Sidewinder probe over a USB or WiFi 
connection. See “Connecting to FiberChekPRO inspection software” on page 5-2.

Step 2 In the New Firmware Available dialog, click Yes.

Step 3 On the Setup page, for the FiberChek Sidewinder probe, note the firmware version information, and 
then click Update Firmware.
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Using the FiberChek Sidewinder probe with the FiberChekPRO inspection software Updating the firmware

Step 4 In the Firmware Update dialog, click Next to view available language packs, select the check box for each 
pack you want to enable, and then click Update.

Note: Enabling multiple language packs increases the amount of time the firmware update requires.

Step 5 Click Update to start the update.

Step 6 When the update is successfully completed, click OK to restart the FiberChek Sidewinder probe.

After the FiberChek Sidewinder probe restarts, it automatically reconnects to the FiberChekPRO 
inspection software.
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Step 7 Access the Firmware option on the Setup page for the probe, and note the firmware version.

— End —
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Using the FiberChek Sidewinder probe with the FiberChekPRO inspection software Performing a system reset

Performing a system reset
When required, you can perform a system reset to return the FiberChek Sidewinder firmware to an earlier 
version, regardless of later firmware releases. This facilitates maintaining firmware version stability and 
uniformity across a fleet of deployed FiberChek Sidewinder probes. 

Note: If you must return to an earlier version of the firmware, you must first perform a system reset. You can 
then update to a firmware version later than the version defined by the system-reset threshold.

Important: VIAVI strongly recommends that you refer to the document System Reset and Firmware Update for 
information about the system reset process, including limitations, before you perform this 
procedure.

Important: A system reset will also delete all custom optical settings, custom connector definitions, profiles, 
and analysis results stored on the probe. Therefore, before you start the system reset procedure, 
ensure that all custom settings and definitions you require are available on the FiberChekPRO 
inspection software and all required test results are transferred to a computer. For information, see 
“Managing optical settings” on page 5-4 and “Importing data” on page 5-8.

Step 1 Connect the FiberChekPRO inspection software to the FiberChek Sidewinder probe over a USB 
connection. See “Connecting to FiberChekPRO inspection software” on page 5-2.

Note: System reset over a WiFi connection is not supported.

Step 2 On the Setup menu, select the probe, and then select the Firmware option.

Step 3 Click System Reset. 

Note: The System Reset button is available only while the firmware version installed on the probe is either the 
same version defined by the system-reset threshold or a later version.

http://fcpro.updatemyunit.net/archives/FCPRO/System_Reset_and_Firmware_Update.pdf
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Step 4 Click Next to download the system reset package.

When the download is completed, a dialog containing warning information appears.

Note: This step is required only during a first-time system reset on the probe. These dialogs will not appear 
when subsequent system resets are performed.

Step 5 Review the information, and then click Reset to start the system reset.

Step 6 When the system reset is successfully completed, click OK to restart the probe.

After the FiberChek Sidewinder probe restarts, it automatically reconnects to the FiberChekPRO 
inspection software.

— End —
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6 Using the FiberChek Sidewinder probe with 
the FiberChekMOBILE app

This section covers the following information:

• “Connecting to the FiberChekMOBILE app” on page 6-2

• “Generating reports using the FiberChekMOBILE app” on page 6-3

• “Sending a report by email” on page 6-6
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Connecting to the FiberChekMOBILE app
The FiberChekMOBILE app lets you establish a wireless connection between a FiberChek Sidewinder probe with 
WiFi capability (see “Ordering information” on page 1-2) and an Android or iOS mobile device. You can then 
perform Pass/Fail analysis tests, view inspection results, generate fiber inspection reports, and send reports by 
email. The FiberChekMOBILE app is available for download from the Google Play™ store (Android) or the App 
Store (iOS).

Note: If your mobile device supports USB On-The-Go (USB OTG) via a cable adapter, you can directly connect 
the FiberChek Sidewinder probe to that port to access the FiberChekMOBILE app. Refer to the 
documentation for your mobile device for more information.

Connecting to the FiberChekMOBILE app over WiFi
Step 1 Ensure that WiFi connectivity is enabled on the FiberChek Sidewinder probe (see “Enabling WiFi 

capability” on page 2-6).

Step 2 On the mobile device, access the WiFi settings, and ensure that WiFi is turned on.

Step 3 Look for the FiberChek Sidewinder probe in the list of available networks, and then select the device to 
join the network.

Step 4 Start the FiberChekMOBILE app.

The FiberChekMOBILE app might require a few seconds to connect to the probe and initialize the 
microscope. After the microscope initializes, the navigation page appears. The following image shows the 
appearance of the navigation page when a fiber cable is not yet connected to the probe. 

— End —
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Generating reports using the FiberChekMOBILE app
The FiberChekMOBILE app lets you run a Pass/Fail analysis and then generate a fiber inspection report (in HTML 
format) by saving the results. This report provides a detailed summary of each inspection performed during the 
analysis. 

The report also includes the date and time that the test was performed, detailed fiber information and, when 
available, information such as company name, location, and operator information.

Note: The date and time information on a report reflects the date and time that the Pass/Fail analysis was 
performed. The format used for the date reflects the system setting on the mobile device where the 
FiberChekMOBILE app is installed.

After you generate a report, you can send it to any number of recipients using an email app available on the 
mobile device.

Performing a Pass/Fail analysis using the FiberChekMOBILE app
Note: The images used in this procedure show the user interface of the FiberChekMOBILE app for iOS devices, 

which is largely identical to the user interface of the FiberChekMOBILE app for Android devices.

Step 1 Connect the FiberChekMOBILE app to the FiberChek Sidewinder probe. See “Connecting to the 
FiberChekMOBILE app” on page 6-2.

Step 2 Connect a cleaned fiber to the FiberChek Sidewinder probe.

A live image of the fiber end appears in the image pane of the FiberChekMOBILE app.
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Using the FiberChek Sidewinder probe with the FiberChekMOBILE app Generating reports using the FiberChekMOBILE app

Step 3 Use the following icons to select the inspection settings:

Step 4 Use the following icons to adjust the image for inspection:

Step 5 Select the Inspection icon to start the Pass/Fail analysis.

When the analysis is completed, the results appear in the image pane. 

Inspection Profile Connector 
Configuration

Tip

Magnification Auto Center Autofocus
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Using the FiberChek Sidewinder probe with the FiberChekMOBILE app Generating reports using the FiberChekMOBILE app

Step 6 Use the Next Image icons and, when active, the Next Fail Image icons to scroll to the next image, 
respectively. 

Step 7 Select the Save icon to save the report to the FiberChekMOBILE app archives.

To return to Live view without saving a report, select the Live View icon.

— End —

Next Image Icons

Next Fail Image Icons

 (Active icons) (Inactive icons)
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Sending a report by email
Note: The images used in this procedure show the FiberChekMOBILE app for iOS.

Step 1 Start the FiberChekMOBILE app.

Step 2 On the navigation page, select the Menu icon.

Step 3 Select View Archives, scroll to and choose a report, and then select the Options icon.

Step 4 Select Share Selected, and then send the report via an email app available on the mobile device.

— End —
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Appendix SETTINGS menu groups
This section covers the following SETTINGS menu groups:

• “Connector Setup” on page A-2

• “Create New Group” on page A-2

• “User Info” on page A-2

• “Recall Image” on page A-2

• “Edit Optical Settings” on page A-3

• “Microscope Settings” on page A-3

• “Radio Settings” on page A-3

• “System Settings” on page A-3



FiberChek Sidewinder™ MPO Inspection Probe User Guide 22122621 Rev. 201, Standard, A-2

Appendix Menu reference

Connector Setup
The connector setup wizard guides you through the process of selecting a profile and, optionally, a connector type 
and optical settings. The following table describes the profiles available on the FiberChek Sidewinder probe. 

Create New Group
Groups help you to organize Pass/Fail images and test results. You create a label for a new group using the on-
screen keyboard. For more information, see “Working with groups” on page 4-7.

User Info
Use the on-screen keyboard to set identifying information, including Company, Address, Customer, Location, Job 
ID, Operator, Cable ID, Connector ID, Connector ID Base, and Job Comments. This information appears on 
generated reports. 

Recall Image
Scroll to display a stored fiber test image. Images are labeled connector_base_ID-001 through connector_base_ID-
nnn. The prefix connector_base_ID is set by selecting User Info > Connector Base ID.

Profile Application Connector Optical Settings

Ribbon, SM APC Ribbon cables with single-mode angle polished 
connectors.

Select the options that corresponds with the 
connector type and tip. For example, use 12 x 1 
with connectors containing one row of 12 fibers.

• MPO 12 x 1

• MPO 12 x 2

• MPO 16 x 1

• MPO 16 x 2

• MPO 8 x 1

Select the optical setting 
you want to use. See 
“Editing the active optical 
setting” on page 4-3 for 
more information.

Ribbon, MM UPC Ribbon cables with single-mode (SM) ultra-physical 
contact (UPC) connectors.

Select the options that corresponds with the 
connector type and tip. For example, use 12 x 1 
with connectors containing one row of 12 fibers.

• MPO 12 x 1

• MPO 12 x 2

• MPO 16 x 1

• MPO 16 x 2

• MPO 8 x 1

Select the optical setting 
you want to use. See 
“Editing the active optical 
setting” on page 4-3 for 
more information.

SM UPC Simplex cables with single-mode (SM) ultra-
physical contact (UPC) connectors.

— Simplex

SM PC & Fiber Stub Simplex-mode cables with physical contact (PC) and 
fiber stub connectors.

— Simplex

SM APC Simplex cables with single-mode angle polished 
connectors (APC).

— Simplex

MM Simplex cables with multimode connectors. — Simplex
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Edit Optical Settings
Edit Active Optical Settings
Activate the optical set-up wizard. You will be guided through the following processes:

1. Installing a clean fiber and focusing

2. Adjusting the circle diameter to fit the fiber edge

3. Adjusting the brightness level

 Exit

Microscope Settings

Note: When used together, AF on Insert and Test on AF can speed up fiber testing significantly. 

Radio Settings

System Settings
Language
Select the interface language for the Sidewinder. Only languages selected while Sidewinder installing firmware 
will be available. You can install languages at any time from FiberChekPRO by reinstalling the firmware.

Time

Select time settings, which are used to time stamp test results and appear on reports. 

Show Focus Meter Turn display of the focus meter on or off in live view.

AF on Insert Perform an auto focus automatically when a fiber is inserted.

Test on AF Test a connector immediately after auto-focusing.

Tip Orientation Toggle between standard key-up tip orientation and the inverted key-down orientation.

Radios Off Disable WiFi.

WiFi Enable Enter peer-to-peer WiFi-enabled mode for wireless communications with a device running 
FiberChekPRO or FiberChekMOBILE.

Note: Supported on WiFi-enabled Sidewinder models only.

Hour Format Select the hour format. Options are 12 and 24 hours.

Year Scroll up or down to select the year.

Month Scroll up or down to select the month.

Day Scroll up or down to select the day of the month.

Hour Scroll up or down to select the hour.

Minute Scroll up or down to select the minute.
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AF Calibration
Recalibrate lens auto-focus. This feature should only be used at the direction of VIAVI support. 

Panmotor Calibration
Recalibrate the motor used to pan the Sidewinder lens between fibers. This feature should only be used at the 
direction of VIAVI support.

Power Options
The following options can be used to conserve power on the Sidewinder. The possible values for each are 
Never, 1 Minute, 5 Minutes, 10 Minutes, or 30 Minutes.

Touchscreen Cal
Calibrate the touchscreen. For information, see “Calibrating the touchscreen” on page 2-5.

Colorblind Mode
Turn colorblind mode on or off. Colorblind mode adjusts colors to make information on the touchscreen easier for 
persons with red-green color sensitivity to distinguish.

Volume
Set the volume of the Pass/Fail speaker to 100, 80, 60, 40, 20, or 0 percent.

Screen Brightness
Set the brightness of the built-in screen to 100, 80, 60, 40, or 20 percent.

Note: Select the lowest viable brightness to help conserve battery life.

Screen Orientation

USB Connect Mode

Battery Screen Dim Dim the screen after the set amount of time when on battery power.

Battery Auto Off Turn the Sidewinder OFF after the set amount of time when on battery power.

AC Screen Dim Dim the screen after the set amount of time when on AC (wall) power.

Auto Off Turn the Sidewinder OFF after the set amount of time.

Standard Set the screen to portrait mode with the top oriented away from the Sidewinder tip connection.

Rotated Flip the screen 180 degrees. In this mode the top of the screen is oriented toward the 
Sidewinder tip connection.

Full Speed Set the USB connection to operate at USB 2.0 speed. 

High Speed Set the USB connection to operate at USB 1.1 speed.

Auto Set the USB connection to operate at the highest speed available.
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System Information

Label Information

SNO Device ID

LBL Serial number found on the label on the back of the unit

FCC ID Federal Communications Commission ID number

IC Industry Canada ID number.

TELEC Telecom Engineering Center Radio Equipment Conformity Certification number.

REV Hardware revision

FW Firmware revision

BAT xx% | nnnn mV Battery charge percent | millivolt output
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